ITOJIB3OBATEJIBCKOE COT'JIAILEHUE (ITYBJIMUHAS ODPEPTA)

1. OCHOBHBLIE TEPMIHbI

1.1. CornameHnue — HaCTOSIIEE MOJIH30BATEILCKOE coryamnieHue (myonuanas odepra).

1.2.  Croponsl — My3eii, Kinuenr.

1.3. Myseil — rocyaapcTBeHHOE OOJDKETHOE YUPEKIEHHE KyIbTyphl «MeMopHaabHbII
Komruieke «Myseii-ycanp6a W.I1. TlaBnoBay, 10puandeckoe JHI0, CO3JaHHOE MU JICHCTBYIOIIEE
B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoit Penepanuu, 3aperucCTpUPOBAHHOE
B EaunoM rocynapctBeHHOM peectpe ropuamueckux Jsun 3a OI'PH 1216200011818,
SIBIISIIOIIIEECS BIaielIblieM caiiTa B ceTu MHTepHeT ¢ aapecom http:// pavlovmuseum.ru/

1.4. Kmuenr (ITomp3oBatens) — meecrnocoOHOE (DHU3MUECKOE JIMIO, JOCTHUTIIee 18-meTHero
BO3pacTa, WM YNOJHOMOYEHHBIH IPEICTABUTENb FOPUIUUECKOro JIMIa, NpUOOpeTaroInit
[TpoaykT 1 ucnonb3yomuil bBaHKOBCKyI0 KapTy Ha OCHOBaHMUHU JIOTOBOPA C OAaHKOM-3MHUTEHTOM,
npomeamuii Perucrpamuio Ha Calite m ucnonp3yomui CailT mis moiydyeHus uHbopmanuu
u 3aka3a buneroB Ha Meponpusitue.

1.5. Ilponykr — ycnyra, peanusyemast KinveHTy Ha OCHOBaHUU NpelbsiBIeHHOro Bayuepa.

1.6. Mepomnpusatne — 3pENUIIHOE MEPONpPUATHE, B TOM 4YHCIE: 00pa3oBaTeNbHO-
BOCIIUTATEIbHAs pOrpaMMa, ycajeOHas urpa, JeKUus, IPOBOAUMBIE B 3aJleé WIM Ha OTKPBITOM
IUIOIIAAKE, SKCKYPCHH, TTOCEIICHHE YCaab0bl C SKCIO3UIMIMH, a TaKXKe JII000e MHOE COOBITHE,
IOCEIIEHUE KOTOPOro BO3MOYXKHO TOJIBKO IIPU MPEeAbsABICHUN Oniera.

1.7. banxkoBckas KapTa — HUHCTPYMEHT JMJis COBEpIICHUS €€ JeprKaTelieM oOllepaiuii
C JICHE)KHBIMU CPEICTBAMH, HAaXOJSAIIMMUCS y OaHKa, BBIIYCTHBILErO KapTy, B COOTBETCTBUU
C 3aKOHOJ1aTeNbCTBOM P®D 1 10roBopoM ¢ GaHKOM.

1.8. Kacca My3zes — Kacca TOCYAApCTBEHHOIO OIOMKETHOIO YUPEKIACHUS KYJIbTYpPbI
«MemopuanbHblii KoMmIuieke «My3seit-ycaap0a W.I1. [1aBnoBa» ans npoaaku BXOJHBIX OUJIETOB
1 DKCKYPCUOHHBIX ITYyTEBOK.

1.9. Croumocth 3akaza ompezaensercs My3eeM TpH KaKIOM ONPEIACIICHHOM 3akKase
Ha ocHOBe sielicTBytoiero [pelickypanta My3est Ha MOMeHT oopmieHus 3aka3a Ha Caiire.
1.10. Cucrema (maTexHas cUCTeMa) —

1.11. Caiir - WEB-caiit My3es, pa3MelieHHBIA 1O  DJIEKTPOHHOMY  aJIpecy:
http:// pavlovmuseum.ru/, mpenHa3sHadeHHBIN 11 pa3MelleHuss HHPOPMAIMKH U OPOHUPOBAHUS
buieros.

1.12. 3aka3 — oIMH WJIM HECKOJBKO OMIIETOB Ha OJHO Mepomnpusarue, BHIOpaHHBIX KimeHTom
u3 CucremMbl u o00beaMHEHHBbIX B CHcTeMe €IUHBIM HIACHTU(UKAMOHHBIM HOMEPOM,
Ha OCHOBAaHHWU KOTOPOTO OCYIIECTBIIIETCS BpPEMEHHOE M3bsATHE (OpOHMPOBAHHE) yKa3aHHBIX
bunetoB u3 o6mieit npogaxu B Cucreme.

1.13. TIlnmatexx — mepeBOJa NEHEXKHBIX CPEJICTB B pa3Mepe CTOMMOCTH 3aka3a Ha cueT Myses
C IOMOIIBIO baHKOBCKOM KapThl.

1.14. TloarBepxjaeHuEe 3aKka3za — MOATBEpPKJIEHHUE CO CTOpPOHbI CucTembl (akTa CHHCAHUS
JICHEeXKHBIX CPEJCTB ¢ OaHKOBCKOM KapThl KinenTa.

1.15. Bayuep (97€KTpOHHBIN OWJIET) — JOKYMEHT B 3JIEKTPOHHOM BHJE WM Ha OyMaKHOM
HOcHUTele, MoATBepKAaonmi pakt ocymecrsnenus Knuentom ortarel buneros Ha Caiire.

1.16. buer — TOKyMEHT, BBITIOJTHEHHBIA Ha OJIaHKE CTPOTON OTYETHOCTH, MPEIOCTABIISFOIIHIA
IIPaBo NoceueHuss Meponpustus.

1.17. Tloxynmka — omiara 3akasza, TMOATBEpKIaeMas Baydepom, KOTOpBIA OecIjiaTHO
oOMeHMBaeTCsl Ha OUJIeThI B Kaccax My3es.

1.18. Bo3Bpar — o¢oOpMIIEHHBIH B COOTBETCTBHMH C YCIOBHSAMH Hacrtosimero CoriameHus
Bo3BpaT Ilnarexa Ha bankoBckyro kapty Kimmenra. (JIumo, Ha KOTOpO€ BO3JIOKEHO IPaBO
Ha BO3Bpar OWJieTa, SIBJISIETCS COTPYIHUKOM MYy3es).

1.19. VYmnonHOMOYEHHBIH NpeACTaBUTENb OT My3est —



2. IIPEAMET COT'JIAIIEHMA

2.1. Cornamenune perynupyer mnoBefaeHue Kimenta mnpu modydeHun UHOOpMAIUU
U OCYIIECTBICHUM 3aka3a mpu npuodpereHnu buneros ¢ ucnonbszoBanueM Caiita nim ¢ caiita
YIOJIHOMOYEHHOTO MTPEJCTABUTEIIS.

2.2. CornameHue SBISICTCS IOPUANYECKHA OOS3BIBAIOIIMM JOTOBOpoM Mexay KimeHntom
u MyseeM, periiameHTHpyeT ucnoibzoBaHue Knmentom CaiiTa u sBiisieTcsl B COOTBETCTBUU
co cr. 435 u u. 2 cr. 437 I'paxxganckoro kojekca Poccuiickoii ®Denepanuu MyOIUYHBIM
JIOTOBOPOM ITPUCOETUHEHHUS.

2.3. Myzseii octaBisieT 3a co00i MPaBO BOCHOJIB30BATHCS BCEMU MPEUMYIIECTBAMH, KOTOPHIE
IOPEIYCMOTPEHbI JUIsl HEro NPUMEHUMBIMH B TaKOM Cllydae IOJIOXKEHUSMHU TIPakJaHCKOIO
3aKoHozarenbcTBa PO.

2.4. Hacrosiee coriameHie BCTYNAeT B CUIY U SBISAETCS JEHCTBUTEIBHBIM C MOMEHTA €ro
pa3Mmenienus Ha Caiire.

2.5. CnoBa M BBIPaXEHMS, BbIIEICHHBIE 3arjiaBHbIMM OyKBaMH IO TEKCTy HACTOSILIETO
Cornamenus, eciy HE OMpEAETICHbl HEMOCPEICTBEHHO IO TEKCTY TAKOBBIX, UMEIOT 3HAYCHHS,
IpeayCMOTPEHHBIE AJ1s HUX B pasjene 1 Hacrosiero CornameHus.

3. BCTYIUIEHUE COI'JTAIEHUSA B CUITY

3.1. Cornamenne Mexny Myseem n KinmeHTOM BCTymaeT B CHIy ¢ MOMEHTa pa3MeEIIeHUs
Knuentom cBoero snexktponHoro aapeca, ©.1.0. u renedona npu OpoOHUPOBAHUU OUIIETOB.

3.2. 3akaszweBasg u orutaumBas lIpomykr uepe3 Caiit, KiimeHT 6€30r0oBOpOYHO cormamaercs
C YCJIOBHSIMH JJOTOBOpaA Ha peanusanuio [Ipoaykra, U3noxeHHbIMU B HacToseM CoraiieHu .
3.3.  Myzeii ocraBnsieT 3a co00il MpaBO BHOCUTH M3MEHEHHUs1 B Hacrosmee Cormamenne 6e3
JOTOHUTEbHOTO yBenomiieHuss Knmenra u mpemympexngaer Kmumenta o tom (a Kiment
HACTOSIIUM MMPUHUMAET M COTJIAIIAETCS C TEM), YTO MPH KaX0M HOBOM 3akasze KimeHT o0s3aH
npocMaTpuBath TekcT CoryamieHus Ha MpeAMeT BHeceHHBIX m3MeHeHui. Tekct CornameHus
MTOCTOSIHHO pa3MenieH Ha Caiire Myzes no azpecy:
http:// http://pavlovmuseum.ru/visitors/ticketsprice/User_agreement/

3.4. KimeHt BmpaBe OTKa3aThCs OT NMPHUHATHS W3MEHEHHWH W jJomnonHeHuil Kk CormameHuto,
npou3BoauMMBIX My3eem, uTro o3HauyaeT oTka3 KimenTta or wucnonb3oBaHus yciuyr Caiita
B JIFOOBIX LIEJISIX, KPOME KaK JJIsl OJy4yeHusl HHPOpMaIiu.

4. PETUCTPALIA

4.1.  Perucrtpanuu Ha Caiite:

® KJIHMEHT 00s3yeTcs 3alOojJHUTh BCE MOJS PETUCTPALUOHHOM (HOPMBI (3JIEKTPOHHOM AHKETHI)
Ha CaliTe npu OpOHUPOBAHUM OMIIETOB.

e peructpupysch Ha Caiite, KnueHT noarBep:xaeT (pakT CBOEro 03HAKOMJIEHHS C HACTOSIIUM
CornamenneM 1 0€30roBOPOYHOE COTIIACUE C €r0 YCIOBUSMH.

e My3eil He HeceT OTBETCTBEHHOCTH 3a TOYHOCTb M MPaBWIBHOCTh HH(OpPMAINH
npenocrasisieMoil Kimmentom npu perucrpanuu.

4.2.  Kiment o0s3aH:

® yKa3aTh JACHCTBYIOUIMH aJpec 3IeKTPOHHOM mouThl (e-mail:), mpunHaiexanwmii Knuenry;

® yKa3aTh JEUCTBYIOUIMI HOMep TenedoHa, npuHaanexkamuid Kinuenry;

e BBectu MO nonyuarens 6mieros B Kaccax Mysest;

e BBHIpa3UTh cBOe cornacue ¢ yciuoBusMu Coryamenuss (cM. pasgenl 3 HacTOSIIETOo
CornarnieHnus).

5. IIPABA U OBA3AHHOCTU KIIMEHTA

5.1. KumeHT 00513aH MOTHOCTHIO COOIOIATh YCIIOBUS HacTosmero CoriamnieHus.

5.2. KumeHT o00s3yeTcs B ciyyae HW3MEHEHHS JIMYHBIX JIQHHBIX, D3JCKTPOHHOM MOYTHI
u TeneoHa, YKa3aHHBIX B 1.4.2. He3aMeIIMTEIbHO, HACKOJIBKO 3TO OYyAEeT BO3MOKHO, BHECTH
COOTBETCTBYIOIINE U3MEHEHHSI.



5.3.  KumeHt umeet npaBo ocymiecTBiIsATs 3aka3 Ha Caifte u Bo3Bpat [1narexa B COOTBETCTBUU
¢ ycioBUsIMH HacTosiiero CornamnieHus.

5.4. KumeHT He MMeeT IIpaBa BOCIIPOM3BOJAMUTH, MOBTOPSATH, KOIMHMPOBATh, IEPENpPOIaBaTh,
pasMemiate Ha aApyrux Cailtax, HCIONb30BaTh B KOMMEPUECKHX WM PEKIAMHBIX LEsIX
uHopmanuto ¢ Caiita, B ToM yrcie nH(opMaIuio o npeanoxeHnbix Ha Caiite buerax u nenax
Ha bunetsl Ha Caiite.

5.5. Ilocne momyuyenuss Baydepa, KiueHT caMOCTOSITEIbBHO HECET OTBETCTBEHHOCTh 3a €ro
COXPaHHOCTh M MOJJIMHHOCTb, 32 YTE€PIO JEHCTBUTENBHOCTH Bayuepa, CBA3aHHYIO C yTpaTOM,
MOBPEXJICHUEM JIFOOBIM CIIOCOOOM, B T.4. Pa3phIBOM, W3JIOMOM, MOJYUCTKAMH, UCTIPABICHUIMHI
u Tp.

5.6. Kumenr ocymectBisier Bxoa Ha Meponpusitue o buneram, BBIJAHHBIM B KACCE
MVY3EA HA OCHOBAHHUKM BAVYYEPA, pacneyaTaHHOro Ha MOpPUHTEpPE IMOIYyYECHHBIM
B OJIGKTPOHHOM BHJIE C HWACHTU(PHUKAIMOHHBIM IITPUX-KOJIOM (KOAOM MPOBEPKH Baydepa)
HalpaBJIECHHBIM HAa  agpec  JJEKTPOHHOW mouThl  (e-mail), ykazanHwei  Knumentom
npu oopmiennn 3akasa.

6. [IPABA U OBA3AHHOCTU MY3EA

6.1. Myzeil nmpenocrasisier KimeHTYy BO3MOXKHOCTh OCYHIECTBJIATH 3aka3 buieroB uepes
Caiit My3es u ux Bo3Bpar B COOTBETCTBUU C YCIOBUSIMH HacTosiero CornamnieHus.

6.2. B cmnyuae omuboyHOro ykazaHus ueHbl bunera, My3seii o00s3aH mpH MEpBOii
BO3MOXHOCTH TiporH(opMupoBats Kimenra st nepeodopmienuns 3aka3a o HOBOW 1eHe 100
JUls aHHyJIMpoBaHud 3akasa. Eciu 3aka3 omnadeH, My3sei ocyniectsiisieT Bo3Bpat [lmatexa.

6.3. My3seli wumeer mnpaBO B OIHOCTOPOHHEM IMOpSAIKE W3MEHHTh LieHy buieros,
npemiaraemelx Ha Caiire, npu 3ToM CTOMMOCTH paHee OIUIAYEHHBIX 3aKa30B OCTAETCs
HEU3MEHHOM.

6.4. B ciuyuasx, npenycMoTpeHHbIX ycinoBusmu CornameHus, Myseil umeer mpaso
MPUMEHSTh HEOOXOIMMbIE CAHKILIUU, B3UMATh IITPAQBI.

6.5. Myz3eil umeer npaBo HampasiATh KimeHTaM MHPOpPMALMOHHBIE COOOLICHMS], CBA3aHHbIE
C OKa3aHUEM YCIyT (B TOM yucie ¢ opopmiieHneM 3akasa).

7. IIPABWIA TTOKVYIIKM 1 BO3BPATA BUJIETOB

7.1.  Bamora Ilnarexxa u Bo3spara.

7.1.1. BamroToii cicaHus ICHEKHBIX CpelcTB ¢ bankoBcko kapThl KinueHTa B COOTBETCTBUU
C 3aKOHO/1aTeNIbCTBOM P® sBnsieTcs poccuiickuii pyOib.

7.1.2. Bamoroii Bo3Bpara neHexxHbIX cpeacTB Ha bankoBckyro kapty KimeHTa B COOTBETCTBUH
C 3aKOHO/1aTeNIbCTBOM P® sBnsieTcs poccuiickuii pyOib.

7.2.  Tlopsmok coBepiieHHs MOKYMKY NpH oriaTe baHKOBCKON KapToi.

7.2.1. Tlocne BbIOOpa mHTepecyroumx bunero Kiment nmpucrymaer k odopmienuto 3akasza
MOCPEACTBOM Ha)KaTHUsSl KHOMKHU «3aKa3aTh» M MOATAIHO MPOXOJUT BCE CTYNEHU (POPMUPOBAHUS
3akasa.

7.2.2. B mo00ii MOMEHT JI0 OKOHYATEIHHOTO MOATBEPKICHUS 3aKa3a v coBepiieHus [lmarexa
KnueHt BnpaBe oTka3aThbcs OT HEOIJIAUEHHOTO 3aKasa, eciiy Kakue-nmn6o ycnosust CoriameHus
SBIISIOTCS JUISL HETO HENPUEMIIEMBIMHU.

7.2.3. Ilpu odpopmienuu 3akasa, 1 mpoBeaeHus miatexxa Kimment nepenanpasinsiercs Ha Cailt
CHCTEMBI, /i€ IPOBEPAIOTCS NaHHble bankoBckoi kapTel Kimmenra. [lpu ycniemnom nposeneHun
ITnarexa co cuera baHKOBCKOI KapThl CHUMAETCS CyMMa B pa3Mepe CTOMMOCTH 3aKasa.

7.24. B ciayyae ecnm ormnata 3aka3a He ObUla 3aBepIiieHa W/WIM 3aBEpIICHAa HEYCIEIIHO,
Knuent BmpaBe odopMuTh HOBBIM 3aka3 M NPOM3BECTH €ro OIUIaTy COIJIAaCHO MOPSAKY,
YKa3aHHOMY B II. 7.2.

7.2.5. Ilpu nonydenun My3zeem uHpopmanuu ot Cucremsl 06 ycremHoMm Ilnatexxe Knuent
NOJIy4aeT Ha aJpec JIEKTPOHHOM MOYTHl, YKa3aHHBIM B mporecce ohOpMIIEHUS 3aKa3a, CChUIKY
Ha Bayuep 115 ero pacrneuaTbIBaHHUs.



7.2.6. OIUTAYEHHBIE BUJIETHI KIIMEHT MOXET ITOJYUUTh B KACCE MVY3EA HE
[MO3JHEE, YEM 3A 30 MUHYT OO HAYAJIA MEPOITPUATHUA U HE TTIO3HEE 30
MUHYT 10 3AKPBITUA MVY3EAL.

7.27. Ina mnonydenus buneroB  KnmeHnTy  HEoOX0AMMO  NPEIbSIBUTH  JOKYMEHT
YAOCTOBEPSIOMIUA  JUYHOCTh (IyHKT 4.2. HACTOSLIEro COTJAlIeHHWs) MaclopT, WU
YIOCTOBEPEHUE JIMYHOCTH BOEHHOCIYXKAILETO0, WJIH BOJMUTEIBCKOE YIAOCTOBEPEHUE, WIIU
BOCHHBI OWJIET, WJIH CIIy’)KeOHOE yIOCTOBEpEHHE PaOOTHUKA MPOKYpaTyphl, (HE SBISIOTCS
YAOCTOBEPEHUEM JIMYHOCTH PA3jIM4YHOrO poJa YAOCTOBEPEHUS, KpOME YAOCTOBEPEHUs
pabOTHUKA TPOKYpaTyphl, POBHO TaK e, KaK M CTYyACHYECKHi OWIeT WM TEHCHOHHOE
YAOCTOBEPEHUE, TaKUE€ JOKYMEHTBbl TOJBKO IOATBEPKAAIOT CTAaTyC 4YeJIOBEKa, €ro
IPUHAUIEKHOCTh K TOM WJIM WHOW CTPYKType WIM COLMAIBHOM TIpyNIE) M pacliedaTaHHbII
Bayuep wnu nasBath HOoMep Bayuepa. Homep Bayuepa ykazan B cooOlieHHH, BBICIAHHOM
I10 3JIEKTPOHHOM noute Ha aapec KinueHra.

7.2.8. Myseii umeer npaBo oTkazath KiaueHTy B Beiaue buneros B ciyyae:

a) mpu nonydyeHur uHpopmaiu oT CUCTEMBbl O COBEPLICHUU WM MOJI03PEHUN HA COBEPIICHUE
MOIIIEHHUYECKOI orepanuu ¢ Hcnojb3oBaHueM bankoBckoil kaptel Kimenta no BosBpata
[Inarexxa Ha bankoBckyto kapty Kiuenra;

b) ecmu Bunersl o cooTBeTCTBYIOIEMY 3aKa3y ObLIH BblgaHbl KiveHTy paHee;

C) B cilydae HEBO3MOXKHOCTH UACHTU(DUIIMPOBATH JIMYHOCTH MOJTydarelis buietos;

d) Texuuueckoro cOOsi MPOrpaMMHO-ANAPATHOTO KOMILICKCA, MOCIYXHBIIETO (MM KOTOPBIM
MOJKET MOCTYXUTh) IPUUYUHOM JIJIs1 OTMEHBI 3aKa3a;

e) Bo3Bpara Ilmatexxa 1O COOTBETCTBYIOIIEeMY 3aka3y Ha IlmatexxHoe cpenctBo Kimenra
10 MoMmeHTa obparmienus Kimenra B Kaccy s nomyuenus bunera mo 3akasy;

f) He coBmanmenus auuHbIX gaHHbIX 0 Kimente (Mmenu, OtuecTBe), ykaszaHHBIX B Bayuepe
U B IIPEIbsIBICHHOM KIIMEHTOM I0KyMEHTE, y10CTOBEPSIOLIUM JINYHOCTb.

g) 0 He COOTBETCTBUH BO3PACTHOIO OPAaHUYCHUS HA MMOCEIICHHE KOHKPETHOTO MEPOIIPUSITHS
7.2.9. B ciydae omHoctopoHHero otkaza Kimenra ot 3akaza, KinueHT umeer mpaBo Ha Bo3spat
CYMMBI, yIJITaYueHHOH MM IpH opopMIIeHMH 3aKka3a B COOTBETCTBUM C M. 7.7. HACTOSIIETO
Cornarmienus.

7.3.  Ortka3 B Bbl1aye OUJIETOB.

CTOpOHBI NMPHUIILIN K COTJAIlIEHUI0, YTO B ciydae oTka3a My3seeM B Bbiaaun Knuenty bunertos
0 YKa3aHHbIM B TI.I. 7.2.7. ocHOBaHMsAM, (akt HenonyyeHus Kiwmentom buneros
M0 COOTBETCTBYyIomIeMY 3aka3y Oynmer mpusHaBaThcss Myseem u Kiuentom ¢akTom
HenonydeHus: buneros no Bune Knuenta u ocBoboxxaaer Myseit ot BozpaTta cymmbl [Inarexa
cooTBercTBytomero 3aka3a Kuuenry. Ecnu Knuent ¢akrtuuecku He mnonyuun bunerst
[0 COOTBETCTBYIOIIEMY 3aKa3dy B CPOK, YKa3aHHBIA B IL.I. 7.2.5, TO JaHHOE COOBITHE SBISETCS
JIOCTaTOYHBIM OCHOBaHMEM Juisi My3es NpeKpaTuTh CBOU 00s53aTeNbCTBA MO HACTOSIIEMY
CornanieHuro B OTHOCTOPOHHEM NOPSJKE B COOTBETCTBUH € yCJIOBUAMU COIIalIeHNs] U CUNTATh
CBOM 00s13aTenbeTBa nepesl KimueHToM BhINMOJIHEHHBIMU B IOJTHOM O0BEME.

7.4. bBe30omacHOCTH IUIaTeXKeH

7.4.1. Kmuent o0si3aH coBepmiath [lmaTtexu TONBKO TpH MOMOITM COOCTBEHHOW baHKOBCKO#
KapThl.

7.5.  AnHynupoBaHue 3akaza

7.5.1. Myz3eii BupaBe aHHYIUPOBaTh 3aKa3 B Cly4yasX, yKa3aHHBIX B ILII. 7.2.5.

7.5.2. Mys3eli mMeeT mMpaBo B CiIydae HEMONYyYSHHs MOITBEpXkAeHUs 00 ycmemHoM Ilmatexe
or Cuctempl aHHYIUpOBaTh 3aka3 depe3 2 (nBa) yaca mocie ero odopmiieHus KiameHtom
Ha Caiire.

7.5.3. My3zeil BmpaBe aHHYIMpPOBaTH 3aKa3 B cly4yae TEXHHUYECKOro cOOsl MpOorpaMMHO-
anmapaTHOr0 KOMIUIEKCAa IIpPU  OCyHIecTBIeHMM 3aka3a. CToMMocTh 3aka3za IpuU  3TOM
BO3BpallaeTcss Ha bBaHKOBCKYIO KapTy, P MOMOIIM KOTOPOW OBLIT COBEPIIIEH COOTBETCTBYIOIIUI
ITmaTex B cooTBeTcTBHM C I.I1. 7.7.2.2. HacTtogmero CoriameHus.

7.6. HudopmarmonHas noanepxka Knuenra



7.6.1. B cinydae BO3HMKHOBEHHS BOIIPOCOB, CBS3aHHBIX ¢ ocymiecTBieHueM Ilnarexa, Knuent
MOXET 00paTtutbcsi B My3el mo tenedony: +7-4912-28-42-25 (B paboune AHU TOHEIEITHHUK,
BTOPHUK, cpena, yerepr, natHuna ¢ 9.00 go 18.00) mwnu mo 3JIeKTPOHHOM MOYTE MO aIpecy:
mmu.pavlova@ryazangov.ru

7.6.2. Ilo Bcem BoIlpocaM, MPETCH3WSIM M MOXEIAHHUSIM, CBS3aHHBIM C OCYIIECTBICHHUEM
[Inarexa ¢ ucnonb3oBaHueM OaHKOBCKOW KapTbl KIMEHT MOXeT 0OpaTUThCS MO IIEKTPOHHON
no4re 1o aapecy: mmu.paviova@ryazangov.ru

7.7.  IlpaBuna Bo3Bpara [lmarexa.

7.7.1. IlpaBuna Bo3Bpara Ilnarexa no 3anpocy Kinenrta 1o oomena Bayuepa Ha buiier B kacce
My3esl.

7.7.1.1. Bosspar Ilnarexa 3a orutaueHHbI 3aka3 MPOU3BOAUTCS TOJBKO 3a 3aKasbl,
odopmiennsie Ha Caiite My3est mOCpeICTBOM CUCTEMbI BUJKETa
7.7.1.2. Hnsa ocymecrBienus Bo3Bparta Ilnarexxa KnumeHnt poimmkeH ornpaButh B Myseit

3alpoc 10 JJIEKTPOHHOH moute Ha aapec: Mmu.pavlova@ryazangov.ru, B KOTOpOM yKa3aTb:
®amuinto Mmst OtuectBo, HoMep Bayuepa (as1ekTpoHHOr0 OMiiera), agpec 3J€KTPOHHOM MOYTHI,
nocienaue 4 uugpsl HomMepa OAaHKOBCKOW KapThl, C KOTOPOW ObUI NMPOM3BEAEH IUIATEXK, NaTy
3aKa3a, CyMMYy 3aKa3a U B SIBHOM (opMe HM3JI0KHUTHh OTKa3 OT 3aKa3a U jKeJaHHE OCYILECTBUTH
Bo3Bpar [lnarexa. 3anpoc 1oykeH ObITh OTHPABIEH C aapeca IEKTPOHHON MOYThI, YKa3aHHOTO
Knuentom npu opopmienun 3akasa.

7.7.1.3. OO6paboTtka 3ampocoB Ha ocymiectBieHue BosBpara Ilmarexa ocymiectBisercs
B pabouune qau ¢ 10 mo 17 gacoB mo MOCKOBCKOMY BpPEMEHH. 3ampoc mpuHuMaeTcs My3eem
B 00pabOTKy TOJIBKO IOCJ€ BhINOIHEHUS KilneHToM B 1oJIHOM 00beMe YCIIOBUI, OTOBOPEHHBIX
B ILIL 7.7.1.2.

7.7.1.4. Bo3sBpar aeHexHbIX cpeacTB Ha ocHOoBaHUU DenepanbHoro 3akoHa ot 18.07.2019
Ne193-®3 Bo3MoOXkeH TOJIBKO B TEUYEHHE Iepuoja JaeicTBus Baydepa mpu ycinoBuu Bo3Bpata
Bayuepa B cpok:

- HE ITO3/IHEE, YEM 3A 10 THEM JIO JAThI HAYAJIA MEPOITPUSITUS, YKA3SAHHOM
HA BAYYEPE (10 THE! ) — 100%

- MEHEE YEM 3A 10 JIHEW, HO HE ITO3JIHEE, UEM 3A 5 JIHE JIO JIATHI HAUAJIA
MEPOITPUATHS, YKASAHHON HA BAVYEPE (5 — 10 JIHEI) — 50%

- MEHEE UYEM 3A 5 JIHEW, HO HE TIO3JTHEE, UEM 3A 3 JIHS 1O JAThI HAUAJIA
MEPOITPUATHS, YKA3SAHHON HA BAVYEPE (5-3 JIHEN) — 30%

- MEHEE YEM 3A 3 JHS JO JATHl HAUAJIA MEPOIIPUATUS, YKA3ZAHHOM
HA BAVYYEPE (3 /IHA) — 0%

B CJIIYUHAE TIIPOIIYCKA VYKA3AHHOI'O CPOKA WM HECOBJIOJAEHUA
I[MPEAYCMOTPEHHOI'O ITOPAJIKA, BO3BPAT JEHEXHBIX CPEJACTB
HE ITPOU3BOAUTCA.

7.7.15. ITpu Bo3Bpare Bayudepa cooTBercTByromui Bayuepy mTpux-kog Myseem
yaansercs, a Bayyep ctaHOBUTCS HE JEHCTBUTEIBHBIM U HE MpUHUMAaETCs: My3eeMm.

7.7.1.6. Bo3Bpar neHeKHBIX CPEeCTB 3a YTEPSHHBIN WIN OBPEKICHHBIN Baydep, a Takxe
3a UCMOJIb30BaHNE YaCTUYHO WJIM MOJIHOCThIO Bayuep, He Mpou3BOAUTCS.

7.7.1.7. 3A TP JHA 1O IPOBEIAEHWA MEPOIIPUATHUA BAVYEP B KACCY
HE ITPUHUMAETCA U JEHBI'U 3A BUJIETBI HE BO3BPAIIIAIOTCAL.

7.7.2. IlpaBuna BoszBpara croumoctu buietoB, mpuoOpeTeHHBIX MpHU MOMOIM baHKOBCKOM
Kaprte! Ha Caiite n nonydenssie B Kaccax my3ses.

7.7.2.1. BosBpar croumoctn buiiera ocymectBisercss Tonbko Ha bankosckyro Kapry,
¢ KOTOopo# ObLT Ipon3BeeH [ marex.

7.7.3. IlpaBuna Bo3Bpara buneros no nnunuatuse Myses

7.7.3.1. IIpn Bo3zspare Ilnarexa B caydae OTMEHBI MepOnpHUATHS WU B CIy4ae 3aMEHbI
Meponpusatusi, ecnu buietel noanexar BO3BpaTy, a TakXe B Clydae BO3HUKHOBEHHS
TEXHUYECKUX COO0EB, NOCIYXUBLUIMX IPUYMHOM HEKOPPEKTHOro o¢popmileHUs 3aka3a WU



ocymectsienus Ilnarexxa, My3ell npou3BoaANUT aHHYIMpOBaHUE 3aKaza U Bo3BpamaeT KnueHnry
[TnaTexx 6e3 mpuMeHeHUs MTPadHBIX CAaHKITUH.

7.7.3.2. B cnyuasix, npegycMoTpeHHbIX .a1. 6.2., 7.7.2.1., My3eli 00s13yercsi B Te4eHue 5
(i) pabouux AHel onoBecTuTh KieHTa myreM OTIpaBKH MHUChbMa 10 yKkazaHHoMmy Kiinentom
IIPY PETUCTPALMU AJPECy HIEKTPOHHOMN MOUTHI, U B TeueHHe 15 (maTHanuaTH) 6aHKOBCKUX JHEH
ocymiecTBUTh Bo3BpaT Ilnarerka Ha bankobckyro Kaprty Knmenra, ¢ koTopoil ObLI coBepieH
cootBercTBYoIMi [1narex 6e3 mTpadHbIX CAHKINH.

7.7.4. CTopoHBI MNpUIUIM K COTJAlIeHUI0, 4To B ciaydae Bospara Ilmarexxa Myseem
B COOTBETCTBHUHU C YyCJIOBUsAMHU Hactosiuero Cornamenus w/wnu [IpaBunamu MexayHapoIHBIX
[Tnatexnsix Cucrem u 3akoHogarenbcTBoM P® 1o coorBercTByromeMmy 3akasy, Oyner
pacuenuBarbcss CTOpOHaMH KakK COOBITHE, KOTOPOE SBISETCS JOCTATOUYHBIM OCHOBaHHEM
st Myses mpekpaTUTh CBOM 00s3aTenbcTBa Mo Hacrosimiemy COrnameHu0 U CYUTAaTh CBOU
o0s3arenbeTBa nepe KimmeHToM BBITOTHEHHBIMH B TIOJTHOM 00beMe.

7.8.  Jlata BosBpara [InaTexa.

7.8.1. Jlatoii Bos3Bparta Ilnarexxa cumTaercs jaara CIHCAaHUS JICHEKHBIX CPEICTB CO CYeTa
Myses. 3a nanpHelIee TpoOX0XKICHUE JEHEKHBIX CpeicTB My3eil OTBETCTBEHHOCTH HE HECET.

8. KOHOUJAEHIMAJIBHOCTbh UHOOPMALIMN

8.1. Myseii 00s3yeTcst He pa3riamarh noixydeHHyto ot Kiuenra napopmanuto. He cunraercs
HapylIeHUeM HpefocTaBieHue Mys3eeM HMH(pOpMalMM JIHLAaM, JEHCTBYIOLUIMM HA OCHOBAHUU
norosopa ¢ Myseewm, s ucnojnHeHus: o0sa3arenscTB nepen Kimentom. Myselt npenocrasisier
JIOCTYI K MEpCOHATIbHBIM AaHHBIM KineHTa TonbKko TeM paOOTHHKaM, MOJIPSAIYMKAM U areHTaM,
KOTOpBIM d3Ta uHpopMmanms HeoOxomuma Uit obOecriedeHus (yHkuuonupoBanus Caiita
U npejpocTasieHus yciayr Kiuenry.

8.2. (OOpaboTka TEpCOHANBHBIX JJAaHHBIX KIMEHTa OCYIIECTBISETCS B COOTBETCTBHH
C NPUMEHHMMBIM 3aKOHO/AATEeNbCTBOM. My3ell oOpalaTbiBaeT mepcoHalbHble AaHHble KimeHra
B LeIX npeaocTtaBieHus KimeHTy ycnyr, mpoBepKH, MCCIEIOBAaHUS U aHAJIM3a TaKUX JaHHBIX
u ana cBa3u ¢ Kuwmentom. Myseil npuHuMaeT Bce HEOOXOAMMBIE Mepbl I 3alUThI
NepCOHAIbHBIX JaHHbIX KilMeHTa OT HEempaBOMEPHOIO JOCTYIA, PACIIPOCTPAHEHUSI, U3MEHEHNUS,
PACKPBITUS WIIM YHUUTOKEHHMSL.

8.3.  Ilpu cornmamenuu c¢ IlTonp3oBatensckum coriamenneM Ha Caiite KinmeHnt maér cornacue
Ha 0OpabOTKy MEepCOHANbHBIX MJAHHBIX, KaK C HCIOJb30BAHUEM CPEICTB aBTOMAaTH3allMH,
Tak U 0e3 TaKOBbIX, BKJIOYas cOOp, CHCTEMAaTH3alUI0, HAKOIUIEHWE, XpaHEHHE, YTOYHEHUE,
UCIIOJIb30BaHUE, paclpoCcTpaHeHHe (B TOM uucle Iepeaady), o0e3nuuruBaHue, OJIOKUPOBAHHE,
YHUUYTOKEHUE NMEPCOHANbHBIX JAAHHBIX, NPEAOCTaBICHHBIX KIMEHTOM B CBSI3U C BBIIIOJIHEHUEM
HacTosAwmero CornameHus, a TaKkKe UHbIX JEeHCTBUH, peaycMoTpeHHbIX dDenepanbHbIM 3aKOHOM
o1 27.07.2006 Ne 152-®3 «O nepcoHambHBIX JaHHBIX).

8.4. My3seil He mpoBepseT JOCTOBEPHOCTh MNpPENOCTaBIEHHBIX KIHMEHTOM mepcoHaTIbHBIX
JAHHBIX M HE OCYILIECTBJISET KOHTPOJb UX aKTyaJbHOCTH, HO MCXOIUT M3 Toro, yrto KiueHT
IIPEIOCTABISAET JOCTOBEPHBIE M JIOCTaTOYHBIE IIEPCOHAIBHBIE JAHHBIE IO BOIIPOCaM,
npepiaraeMeiM B (opme Perucrpanuu, u mojnepkuBaeT 3Ty HHGOPMAIUIO B aKTyaJbHOM
COCTOSIHUU. BCIO OTBETCTBEHHOCTH 3a IOCIEACTBMSI IPENOCTABIEHUS HEAOCTOBEPHBIX WIIU
HeIeMCTBUTEIbHBIX MEPCOHANBHBIX JaHHBIX HecET KineHT.

8.5. Myzseil BnpaBe MCHONB30BaTh INpenocTaBieHHyo [lomp3oBarenem uHOpMaIUio, B TOM
YHClie NepCOHaIbHbIE JaHHBIE, B IENIAX 0OecredeHus coONI0IeHNus TpeOOBaHUN MPUMEHHUMOIO
3aKOHOJIATENbCTBA (B TOM 4YHCJE B LEISAX NMPERyNpEeKICHUS W/MIN NPEeCceYeHUs: HE3aKOHHBIX
u/unu  npotuBonpaBHbIX JeidcTBuil Knmenrta). Packpeite mnpenoctaBienHoit Kimentom
UHPOPMALIUU MOXKET OBITh MPOU3BENEHO JIMIIb B COOTBETCTBUU C MIPUMEHUMBIM JIEHCTBYIOIIUM
3aKOHOJATEIbCTBOM IO TpeOOBaHUIO CyAa, IPABOOXPAHUTENIbHBIX OPraHOB M B HHBIX
IIPElyCMOTPEHHBIX 3aKOHOAATEIBCTBOM CIIydasiX.



9. O'PAHMYEHUME OTBETCTBEHHOCTU

9.1. Kmument wucnomp3dyer CalT W TpemOCTaBIsIeMyl0 UM (DYHKIIMOHAIBHOCTh Ha CBOM
coOCTBEHHBIM pucK. My3eli He NpUHUMAET Ha ce0sl OTBETCTBEHHOCTb, B TOM YMHCIE
u 3a coorBeTcTBUE Caiita nensaM u oxuaanusam Kimenra.

9.2. Mys3ell He HEeCeT HUKAKOH OTBETCTBEHHOCTH, HU IO KaKUM J0roBopam Mexay Kimenrom
Y TPETHUMHU JIMLIAMHU.

9.3. Myaseii He rapantupyet: uto CalT OyJeT coOOTBEeTCTBOBATh TpeboBanusm Knmenra; Cailt
Oyner paboTaTh HEMPEPHIBHO, OBICTPO, HAAEKHO U 0e3 omuOoK. My3elt umeeT mpaBo B 1000
MOMEHT B OJHOCTOPOHHEM IOpAJKE IMpeKpaTuth AeiictBue CailTa B LIEJIOM WM YacTH €ro
byHkuii 6e3 npenBapurensHoro ysenomiieHusi Kimenrta. Mysell He HECET OTBETCTBEHHOCTH
3a BpEMEHHOE WM TIOCTOSIHHOE TpeKpalieHne padotsl Caiita.

9.4. Myseli mnpunaraeT Bce BO3MOXHbBIE YCHIHA s OOECHeueHUuss HOPMAaJIbHOM
pabotocrioco6HocTr Caiita, ogHako My3ell He HECeT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHHE HIIU
HEHa/JIeXallee HcIoiHeHue obs3arenscts o Cornamenuto nepen KiueHToM B yacTu
BO3MeUIeHUsT yObITKOB  (ymiepOa), NpsAMbIX WIM KOCBEHHBIX, MPOU3OLIEAIINX H3-3a
MCII0JIb30BaHUs UJIM HEBO3MOKHOCTH MCHOJb30BaHus Caiira.

9.5. B cmyvae HactymieHHs (OpPC-MaKOPHBIX OOCTOSATENBCTB, a TAK)Ke aBapuil wim cOOeB
B IPOrpaMMHO-aNMNapaTHbIX KOMIUIEKCAX TPETbUX JHL, COTpyJHUYAIOIUX ¢ Myseem, uiu
neiictBuii (0e3neicTBUI) TPEThUX JIHMII, HANPABJICHHBIX HA MPUOCTAHOBKY WM TPEKpAICHHE
¢ynkunonuposanuss CaiiTa, BO3MOXKHa IHpuocTaHOBKa paborel Caiita 6e3 Kakoro-in6o
yBenomieHus Knuenra.

9.6. Myseli He HeceT OTBETCTBEHHOCTH 3a CpPOKHM ocymiecTBieHus [lmatexeld OaHkamu
Y MHBIMU OpTaHMU3alMsIMU, B TOM uucie npu Bo3Bpare [lnarexeit Kinenra.

9.7. Ilpum nr00bIX OOCTOATENHCTBAX OTBETCTBEHHOCTh My3zes mepen Kimentom orpanuyeHa
CTOMMOCTBIO TIproOpeTaembix Kimmentom buiieros.

9.8. Croponbl 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a TIOJHOE€ WJIM YacTHYHOE
HEUCIIOJTHEHHE CBOMX 0053aTeNbCTB, €CJIM TAKOE HEUCIOIHEHHUE SIBUJIOCH CIIEACTBUEM JEHCTBUS
OOCTOATENILCTB HEMPEOIOJMMOM CHIIbI, BOSHUKIIUX IOC/IE BCTyIJieHHs B cuity CornameHus,
B pe3yibTare COOBITUH Ype3BbIYAMHOIrO Xapakrepa, KOTopble CTOPOHBI HE MOIJIM IMpPENBUJIETH
Y IIPEJOTBPAaTUTh Pa3yMHBIMU MEPAMH.

9.9. Myzseill He HECET OTBETCTBEHHOCTH 110 BO3HHUKIIMM Mexay Kinenrom u Cuctemoit u/mmm
KPEAUTHBIM YUPEXACHUEM CIIOpaM M pazHoriacusam no Ilnarexam.

10.  3AKJIIOUYUTEJIBHBIE ITOJIOXKEHU A

10.1. Hacrosimuii moxkymeHT siBisieTcsi ucueprnbiBaomuM CormamienneM Mexay Kiuertom
1 MyseeM, onpenensier yciaoBus Nnonb3oBaHus CaliToM U UMEET MPEUMYIIECTBEHHYIO CHITY Hal
JO0BIMU TIPEJIBAPUTENBHBIMU JJOTOBOPEHHOCTAMU Mexay Kimentom m Myseem (Bkitouas,
IIOMMMO IIpodero, npeapiaymue penakquu Cornamenus). B ciydyae BO3HHMKHOBEHUS
npotuBopeunii, Tekct CornamieHus, pasmenieHHbl Ha Caiite, OyleT UMETh MPEUMYIIECTBO
110 CPaBHEHHIO C JIFOOBIM HHBIM TeKcToM CoramieHusl.

10.2. B cmyuasx, He yka3aHHbIX B CorjamieHu#, OTHOIIEHUS Mexay Myseem u KimeHtom
PEryIupyIOTCs 3aKOHOAATENLCTBOM PO.

10.3. KuwmeHT cornamaercs, 4To JFOObIe UCKU HMIIM MPETEH3WH, BOZHUKAIONINE U3 WM B CBS3H
¢ wucrnosb3oBanueM CaiiTa wiM NoJOXKeHUAMH Hactosdwmero CornameHus, JOKHBI
NpenbsABIATECS B TedeHHe 1 (oIHOro) roja ¢ MOMEHTa BO3HUKHOBEHHUS, WHAde OHU
ABTOMATHUYECKH TEPSIOT CHITY 1O MCTEUEHUHU 3TOTO CPOKa, BHE 3aBHCHMOCTH OT JHOOOT0 3aKOHA
WJTU TIOJIOXKEHMSI, YTBEPKIAIOIIETO 00paTHOE.

10.4. besgeiictBue co cropoHbsl My3zes B cinyuyae Hapymenus Kimentom CornameHus
He numaer My3el rpaBa NpeaupuHATb COOTBETCTBYIOIIUE IEUCTBHS B 3AIIUTY CBOMX HHTEPECOB
B TeueHue | roma, ¢ MOMEHTa BO3HUKHOBEHHS, MHAa4e OHM ABTOMATHUYECKU TEPSIOT CHILY
[0 MCTEYEHUH H3TOTO0 CpOKa, BHE 3aBHUCHUMOCTH OT JIIOOOrO 3aKOHAa WM IOJOXKEHHMS,
YTBEPKJAIOIIEro 00paTHoE.



10.5. B cmyuae BOSHHKHOBEHMS Pa3HOTJIACHI U crIOpOB 1o noBoay CornamieHus 1 00J1acT ero
nerctBug, My3eih u KimeHT npeanpumyT BCE€ BO3MOXKHBIE YCUIIUSA K UX Pa3pELICHHIO ITyTEM
IeperoBopoB. B ciiyduae HEBO3MOXHOCTH pa3pelieHHs CIIOPOB MyTEM IEpEeroBOPOB OHU OYyAyT
pa3pemiaThCsi B COOTBETCTBUH C 3aKOHOAATETHCTBOM PD.

10.6. IlpusHanue cymom Kakod-nu6o wactu CornameHuss HEACHCTBUTEIBHOW WM
HE TOJUIeKallel NPUHYIUTEIILHOMY WCIIOJHEHUIO HE BIIEYET HENCHCTBUTENLHOCTH WIIU
HEHCIIOJIHUMOCTH UHBIX MOJIOKeHUH CornameHus.

10.7. Hcnonb3yemble B TekcTe JloroBopa 3arojioBKU BBEJIEHBI MCKIIOYUTENBHO ATl Y00CTBA,
HE SIBJISIIOTCS 4acThio JloroBopa v He MOTYT UCIIOJIb30BaThCs I IPUIaHUS IIPaBOBOIO CTaTyca.
10.8. Cropons! npunuu k CornamieHnuto, 4to mnpu corinacuu Knmnenra ¢ tekcrom CornamieHus
U U3BABIEHUS 3TOro cornacus nyrem Peructpaunu, CTOpoHBI IPU3HAIOT JaHHOE COIJIACHE
KinuenTa ero coOcTBEHHOPYYHOH MOIIHUCHIO.

10.9. Bcsa TekctoBas unHpopMmanus U rpapuueckue nzodpakeHus, Haxonsdmuecs Ha Caiite,
ABIIIOTCS COOCTBEHHOCThIO My3esl.

10.10. KnueHT HaACTOSIIMM MOJTBEPKAAET, YTO O3HAKOMHJICS W TPHHUMAET TOJHOCTHIO
(u 06e3 Kakux-IubOO MJOIMOJHUTENBHBIX OTOBOPOK) YycioBusi Hacrosmiero CornameHus,
pacnonoxkeHHble Bblie Ha CaiiTe, H3JI0XKEHHbIE Ha cheuuanbHOM cTpanuue Caiira
U SBIAIOIIMECS, B3STBIMU COBOKYIIHO W/MIU MO OTIEIbHOCTH, HEOTHEMJIEMOH YacThiO
Hacrosimero Cornamenns. KiueHT HacTosIuM 0O0s3yeTcsi MOJHOCTBIO COONIONATh B CBOMX
B3aMMOOTHOIICHUSIX ¢ My3eeM Bce yCIIOBUS U MOJIOkKeHHs Hactosiero CorjamieHus, U HeceT
BCIO CBSI3aHHYIO C 3THM IOPUUYECKYIO0 OTBETCTBEHHOCTH nepea Myseem.

10.11. Bce koHTakThl My3est pa3meriieHsl Ha caiite http:// pavlovmuseum.ru/



